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BENEFITS / FEATURES 
 
Ease of use and cutting edge technology 
combine to create the most 
comprehensive web-based Investigation 
Management System on the market.  
Pyramid offers unequaled benefits and 
features that include: 
 
• Case management 
• Facility management 
• Cost savings / payback 
• Reduce operating expense 
• Fully customizable and flexible 
• Extremely user friendly 
• Multi-agency / multi-facility capable 
• Real-time information transfer 
• Information standardization 
• Built in multi-level security 

• Industry standard Microsoft technology 

 

 

 

 

Problem 

Criminal investigations are only as effective as the timeliness and accuracy of the 

information an investigator can collect.  Information gathered by one agency is not 

available to others simply because of the inability to share such information in a real time 

manner.  To maximize their effectiveness, investigators need a robust tool that provides 

information sharing of intelligence, suspects, vehicles, gangs and cases across multiple 

agencies.  Until recently, such a cross-platform, cross-agency system did not exist. But 

thanks to the breakthrough capabilities of Microsoft‟s .NET technology, a solution is now 

available. 

 
Solution 

Emerald Systems‟ PYRAMID is a Web-based investigation unit, internal affairs, and gang 

task force case management application that offers advanced access to sensitive 

information within a secure and robust architecture.  PYRAMID allows agencies across a 

region, state or nation to work together in the interdiction of drug trafficking, homicide, 

internal affairs, and gang related activity.   

 

Increase Efficiency  

SENTINEL reduces the time required to process inmates and manage facilities, allowing 

you to enjoy enhanced efficiency of operations and increased productivity of personnel. 

The system utilizes the most current technology, including electronic signatures, 

document scanning, fingerprint identification and verification and wireless tablet PC 

access for medical dispensing and charting.  These features dramatically decrease 

paperwork and filing costs. 

Reduce costs and minimize staff training time 

With PYRAMID, agencies can eliminate licensing and support costs associated with 

workstations.  PYRAMID‟s navigation was specifically designed to make it less time 

consuming to train personnel.  PYRAMID provides these powerful capabilities:  

• In-depth case management with detailed incident tracking  

• Suspects, vehicles, gangs, modus operandi, charges, evidence  

• Intelligence mapping, sharing, with 28 CFR part 23 compliance capabilities  

• Security processes for individuals and groups, including complete lockout  

• In-depth reporting functions provide a high standard for task force operations  

• Support for integrated processes such as wireless access, state reporting, and more  

• Automated processes for messaging, alerts, BOLOs, associate tracking 

• Pull down menus, pop-up screens and table updating on-the-fly  

• Built-in photo, video, document, and other file uploading 
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Pyramid Overview 

 
User Friendly 

 “Windows” look and feel  

 Browser accessible 

 Username/password, SSL, encryption, and user-

defined security access (individual and group) 

 Easy access menu structures 

 Extensive user-maintained select lists  

 

 

Current Case-load 

 List current cases by investigator, agency or task 

force 

 Assign cases 

 Monitor case load 

 Weekly, monthly, quarterly & annual reporting 

 

 

 

 

 

Investigation Management 

 Comprehensive, configurable case information 

 Tightly controlled security access 

 Related cases / incidents tracking 

 Cross-agency sharing 

 

 

Detailed Searches 

 Keywords across all entities 

 Persons, vehicles, cases 

 Associates 

 Investigations, incidents, agencies 

 Intelligence items 

 Phone records 

 Property room 



Gang Information 

 
 Gang tracking 

 Detailed information 

 Photos, tags, colors 

 Activities 

 Member lists 

 Associations 

 

 

 

 

 

 

 

Intelligence, Tips & Leads 

 
 Intelligence sharing 

 Persons, Vehicles, locations 

 28 CFR Part 23 

 Associations with photo representation 

 Gang involvement 

 Informant handling 

 

Supporting Evidence 

 Photos 

 Video clips 

 Audio clips 

 Documents 

 

 

Reporting 

 

 Built-in reports with real-time selection 

 Selection by date range, agency, more 

 Database views for external reporting 

 Activity report 

 Drug quantity breakdown 

 Location analysis 

 Seizures 

 Investigation breakdown 

 

 

Administration 

 
 Detailed access rights defined for each user 

 Page level security with „none‟, „view‟, „edit‟ and 

„delete‟ levels 

 Security groups for easy setup 

 Custom table values (drop-downs) 

 Full field level auditing 

 Page access control 

 Custom field display 

 Investigation file transfer 

 Automatic case file numbering 

 

 

 



Solution Profile 
PYRAMID Case Management 
System for investigations, 
gangs, and intelligence 
management 
 
Line of Business 
Web-based applications for 
the law enforcement market 
that address broad information 
sharing and ease of use 
 
Solution 
• Investigation/incident 

tracking 
• Cross agency collaboration 
• Intelligence management 

with 28 CFR part 23 
• Gang tracking 
• Built-in reporting modules 
• Provides ease of use / 

navigation 
• Reduces training costs 
• GJXDM / NIEM compliant 
 
Software and Services 
Microsoft SQL Server 2005 
Microsoft Windows Server 
2003/2008 
Microsoft IIS 6.0+ 
Microsoft ASP.NET 2.0, C#, 
JavaScript, AJAX 
 
Partners 

Member: US Dept. of Justice  

  IJIS Institute 

Microsoft Government 

Skyline Technologies 

TriTech Software Systems 

 

SENTINEL Website 

www.sentineljms.com 

 

Corporate Office 
30335 W. Minerva Dam Road 
P.O. Box 277 
Danbury, WI 54830 
ph: 715-656-7557 
fax: 715-656-7563 
sales@emeraldsys.com 
www.emeraldsys.com 

 

 
 
 

PYRAMID Case Management System 
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